
This brochure was published by the District of
Columbia Department of Housing and Community
Development (DHCD). The work that provided 
the basis for this publication was granted under the
Fair Housing Initiatives Program—Education and
Outreach Initiative (FHIP–EOI) from the U.S.
Department of Housing and Urban Development.

DHCD has printed “Your Fair Housing Rights”
brochures covering
•  Race, Color and National Origin
•  Familial Status
•  Disability
•  Religion
•  Sex

Your Fair Housing Rights brochures are also available
in Spanish and Vietnamese.

To obtain more brochures you may contact:
District of Columbia Department of Housing 
and Community Development
801 North Capitol Street NE
Suite 600
Washington, D.C. 20002
Tel.: (202) 442–7200
Fax: (202) 535–1392 
Internet address: www.dhcd.dc.gov

“No pets allowed not even your 
seeing-eye dog . . .”

“I don’t want you living here because 
I heard you treat AIDS patients . . .”

“We can’t make any structural changes 
to the doors/parking lot, it’s against 
the Code . . .”

It Could be Discrimination

DHCD Mission:

• To facilitate the production and preservation of
housing,

• To enhance community and economic develop-
ment opportunities through partnerships with 
for-profit and nonprofit organizations, and

• To leverage DHCD funds with other financing 
sources to:
•  create and maintain stable neighborhoods
•  retain and expand the city’s tax base
•  promote economic opportunities through com-

munity empowerment, and
•  retain and create job and business opportunities 

for the benefit of Washington, DC residents 

In Housing, DHCD:

• Increases homeownership opportunities by offer-
ing financial assistance to low and moderate-
income residents

• Supports efforts to maintain affordable housing
opportunities, and 

• Promotes the purchase and renovation of aging 
and abandoned houses.

In Economic Development:

• DHCD’s activities focus on generating new business
opportunities that create jobs and give residents 
easy access to quality retail products and services.

If You’ve Heard This . . .
Department of Housing and
Community Development

Your Fair Housing Rights

Housing 

Discrimination

on the Basis of

DISABILITY

is Against the Law! 

Government of the District of Columbia
Anthony A. Williams, Mayor
Stanley Jackson, Director
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The Laws

Fair Housing Act (42 U.S.C. §3601 et seq.,
Title VIII of the Civil Rights Act of 1968 with the
Fair Housing Amendments Act of 1988) The law
prohibits discrimination in the sale, rental, or
financing of housing on the bases of race, color,
national origin, religion, sex, familial status 
and handicap.

The Civil Rights Act of 1866 states that ALL
housing—public and privately owned or man-
aged, must be sold or rented without regard to a
person’s race or color (Also refer to U.S. Supreme
Court decision, Jones v. Mayer).

The D.C. Human Rights Act of 1977 provides
additional protections not covered under the Fair
Housing Act. It protects on the basis of age, mari-
tal status, personal appearance, sexual orientation,
family responsibilities, matriculation, political
affiliation, source of income, or place of residence
or business.

Common Forms of Discrimination:

Refusal to rent, sell or Negotiate for housing —
because of your race, color or national origin.

Steering —offering housing choices ONLY in 
certain neighborhoods selected by the realtor.

Misrepresenting the availability of Housing —
stating housing is unavailable when in fact it 
is available.

Setting different terms, conditions or privileges
for the sale or rental of housing —you are made to
meet greater income requirements, charged higher
rent, additional fees or security deposit, and/or do
not get needed repairs.

Discriminatory Advertisement —advertising to
preferred groups of people only.

Blockbusting —real estate agents persuade owners
to sell or rent by telling them that minority groups
are moving into the neighborhood.

Discrimination in Mortgage Lending, Property 
insurance or appraisals—Refusal of information
about home mortgage loans, denial of the loan, or
imposition of different terms or conditions on the
loan; denial of property insurance; or conducting
property appraisals in a discriminatory manner.

Use of Threats, Intimidation, or Coercion —
any attempts to stop you from renting or buying a
house in a neighborhood that is racially or ethnically
different from you, stating that neighbors do not
want people of your color or ethnic background in
their community.

Residential Housing Covered by the Fair
Housing Act:

• Singlefamily homes owned by private persons 
using a real estate broker and/or discriminatory 
advertising to sell/rent the home.

• Singlefamily homes NOT owned by private 

persons (e.g., corporations or partnerships) 
even if a broker is not used to sell or rent 
the home.

• Multifamily dwellings with five or more units,
including rooming houses.

• Multifamily dwellings with four or less units, if
the owner DOES NOT live in one of the units.

Housing Which is not Covered:

The law does not apply to noncommercial housing
run by religious organizations and private clubs
that limit occupancy solely to members.

Who is Handicapped or Disabled?

“Handicap” means a physical or mental impair-
ment which substantially limits one or more of a
person’s major life activities. This includes wheel-
chair users and visually impaired people, and
those people limited by emotional problems,
mental illness or retardation, alcoholism and diffi-
culties associated with old age. It does not apply to
current illegal use of, or addiction to, drugs.

It is illegal for a landlord, cooperative, condo-
minium or homeowners’ association to:
• Inquire into the nature or severity of your 

disability.
• Segregate handicapped tenants in certain areas

of a housing complex.
• Deny access to recreation facilities, parking priv-

ileges or other privileges and services available
to other residents.

• Unreasonably refuse modifications, at your
expense, to the dwelling, such as widening door-
ways, installing grab bars in the bathroom, low-
ering kitchen cabinets, etc.

The landlord may allow changes only if you agree
to restore the property to its original condition
when you move. There may be instances when it
will be reasonable for the landlord to require pay-
ment into an interest-bearing escrow account as
part of a restoration agreement.

Future Construction-Accessibility
Features

For most multifamily housing built and occupied
after March 13, 1991, the building must be
designed with accessibility features, including:
• Doors wide enough for persons in wheelchairs.
• Readily accessible public & common use areas.
• Accessibly located light switches, electrical outlets 

and thermostats.
• Reinforced bathroom walls for the installation of

grab bars.
• Ample space in kitchens and bathrooms for 

wheelchairs to maneuver.
• Accessible routes into and through the unit.

Time Limit to File a Complaint:

You must file an administrative complaint with
HUD within one year of the housing discrimina-
tion. You have two years to file a federal civil court
action. If you are able to prove that you have been
a victim of housing/lending discrimination, the
Fair Housing Act may entitle you to receive com-
pensation for actual damages, including humilia-
tion, pain and suffering and other relief. If you
win a federal civil court lawsuit, the law may also
allow you to receive punitive damages.

Where to File a Complaint if your Rights
Have Been Violated:

You may file a complaint with . . .
On the Federal Level . . .
U.S. Department of Housing and Urban
Development (HUD)
1–800–669–9777, TDD 1–800–927–9275
www.hud.gov

On the Local Level . . .
D.C. Office of Human Rights (OHR)
441 4th Street NW, Suite 570N
Washington, D.C. 20001
(202) 727–4559
www.ohr.dc.gov

Disability
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